
PRIVACY POLICY
Effective date: Nov 01, 2021

German Stairs Limited (stairfactory) (“us”, “we”, or “our”) operates the https://www.
stairfactory.co.   uk website (the “Service”).

This page informs you of our policies regarding the collection, use, and disclosure of 
personal data when you use our Service and the choices you have associated with that 
data.

We use your data to provide and improve the Service. By using the Service, you agree to 
the collection and use of information in accordance with this policy. Unless otherwise 
defined in this Privacy Policy, terms used in this Privacy Policy have the same meanings 
as in our Terms and Conditions, accessible from https://www.stairfactory.co.uk

Definitions
Personal Data
Personal Data means data about a living individual who can be identified from those 
data (or from those and other information either in our possession or likely to come 
into our possession).

Usage Data
Usage Data is data collected automatically either generated by the use of the Service or 
from the Service infrastructure itself (for example, the duration of a page visit).

Cookies
Cookies are small pieces of data stored on a User’s device.

German Stairs Limited (stairfactory) websites and online services may use “cookies.” 
Cookies enable you to personalise your experience on our sites, tell us which parts 
of our websites people have visited, help us measure the effectiveness of ads and web 
searches, and give us insights into user behaviour so we can improve our communica-
tions and products.

Because cookies are used throughout our websites, disabling them may prevent you 
from using certain parts of the sites.

The cookies used on our websites have been categorised based on the guidelines found 
in the ICC UK Cookie guide. We use the following categories on our websites and other 
online services:

Category 1 — Strictly Necessary Cookies
These cookies are essential to enable you to browse through our websites and use their 
features. 

Category 2 — Performance Cookies
These cookies collect information about how you use our websites — for instance, 
which pages you go to most. This data may be used to help optimise our websites and 
make them easier for you to navigate. These cookies don’t collect information that iden-
tifies you. All information these cookies collect is aggregated and therefore anonymous.

Category 3 — Functionality Cookies
These cookies allow our websites to remember choices you make while browsing. For 
instance, we may store your geographic location in a cookie to ensure that we show you 
our website localised for your area. We may also remember preferences such as text 
size, fonts, and other customizable site elements. They may also be used to keep track of 
what featured products or videos have been viewed to avoid repetition. The informa-
tion these cookies collect will not personally identify you, and they cannot track your 
browsing activity on non-Apple websites.

Data Controller
Data Controller means a person who (either alone or jointly or in common with other 
persons) determines the purposes for which and the manner in which any personal 
data are, or are to be, processed.

For the purpose of this Privacy Policy, we are a Data Controller of your data.

Data Processor (or Service Providers)
Data Processor (or Service Provider) means any person (other than an employee of the 
Data Controller) who processes the data on behalf of the Data Controller.

We may use the services of various Service Providers in order to process your data more 
effectively.

Data Subject

Data Subject is any living individual who is the subject of Personal Data.

User
The User is the individual using our Service. The User corresponds to the Data Subject, 
who is the subject of Personal Data.

Information Collection And Use
We collect several different types of information for various purposes to provide and 
improve our Service to you.

Types of Data Collected
Personal Data
While using our Service, we may ask you to provide us with certain personally identifia-
ble information that can be used to contact or identify you (“Personal Data”). Personally 
identifiable information may include, but is not limited to:

Email address
< >First name and last name, Phone number. Address, State, Province, ZIP/Postal code, 

City Cookies and Usage Data Session Cookies. We use Session Cookies to operate our 
Service.
Preference Cookies. We use Preference Cookies to remember your preferences and 
various settings.
Security Cookies. We use Security Cookies for security purposes.To provide and main-
tain our Service to notify you about changes to our Service to allow you to participate 
in interactive features of our Service when you choose to do so to provide customer 
support to gather analysis or valuable information so that we can improve our service to 
monitor the usage of our service to detect, prevent and address technical issues to pro-
vide you with news, special offers and general information about other goods, services 
and events which we offer that are similar to those that you have already purchased or 
enquired about unless you have opted not to receive such information to comply with a 
legal obligation to protect and defend the rights or property of German Stairs Limited 
(stairfactory) to prevent or investigate possible wrongdoing in connection with the Ser-
vice to protect the personal safety of users of the Service or the public to protect against 
legal liability to access and receive a copy of the Personal Data we hold about you to 
rectify any Personal Data held about you that is inaccurate to request the deletion of 
Personal Data held about you Google Analytics Google Analytics is a web analytics 
service offered by Google that tracks and reports website traffic. Google uses the data 
collected to track and monitor the use of our Service. This data is shared with other 
Google services. Google may use the collected data to contextualize and personalize the 
ads of its own advertising network.

 
You can opt-out of having made your activity on the Service available to Google Analyt-
ics by installing the Google Analytics opt-out browser add-on. The add-on prevents the 
Google Analytics JavaScript (ga.js, analytics.js, and dc.js) from sharing information with 
Google Analytics about visits activity.

For more information on the privacy practices of Google, please visit the Google Priva-
cy & Terms web page: http://www.google.com/intl/en/policies/privacy/

Behavioral Remarketing
German Stairs Limited (stairfactory) uses remarketing services to advertise on third 
party websites to you after you visited our Service. We and our third-party vendors use 
cookies to inform, optimize and serve ads based on your past visits to our Service.

< >Google AdWordsGoogle AdWords remarketing service is provided by Google Inc.

You can opt-out of Google Analytics for Display Advertising and customize the Google 
Display Network ads by visiting the Google Ads Settings page: http://www.google.com/
settings/ads

Google also recommends installing the Google Analytics Opt-out Browser Add-on 
- https://tools.google.com/dlpage/gaoptout - for your web browser. Google Analytics 
Opt-out Browser Add-on provides visitors with the ability to prevent their data from 
being collected and used by Google Analytics.

For more information on the privacy practices of Google, please visit the Google Priva-
cy & Terms web page: http://www.google.com/intl/en/policies/privacy/

Links To Other Sites
Our Service may contain links to other sites that are not operated by us. If you click on 
a third party link, you will be directed to that third party’s site. We strongly advise you 
to review the Privacy Policy of every site you visit.

We have no control over and assume no responsibility for the content, privacy policies 
or practices of any third party sites or services.

Children’s Privacy
Our Service does not address anyone under the age of 13 (“Children”).

We do not knowingly collect personally identifiable information from anyone under 
the age of 13. If you are a parent or guardian and you are aware that your Children has 
provided us with Personal Data, please contact us. If we become aware that we have 
collected Personal Data from children without verification of parental consent, we take 
steps to remove that information from our servers.

Changes To This Privacy Policy
We may update our Privacy Policy from time to time. We will notify you of any changes 
by posting the new Privacy Policy on this page.

We will let you know via email and/or a prominent notice on our Service, prior to the 
change becoming effective and update the “effective date” at the top of this Privacy 
Policy.

You are advised to review this Privacy Policy periodically for any changes. Changes to 
this Privacy Policy are effective when they are posted on this page.

Contact Us
If you have any questions about this Privacy Policy, please contact us:

< >By email: info@stairfactory.co.uk By phone number: +00 44 (0)1772 963122 
By mail: 161 Lightfoot Lane, Higher Bartle, Preston, Lancashire, PR4 0LA



CONDITIONS OF USE
By accessing this web site you agree to be bound by these Conditions of Use. If you do 
not agree do not access this site.

CONTENT
German Stairs Ltd (Stairfactory) is providing this site on an “as is” basis and makes 
no representations or warranties of any kind with respect to this site or its contents 
and disclaims all such representations and warranties. In addition, German Stairs Ltd 
(Stairfactory) makes no representations or warranties about the accuracy, complete-
ness, or suitability for any purpose of the information published in this site. The in-
formation contained in this site may contain technical inaccuracies or typographical 
errors. All liability of German Stairs Ltd (Stairfactory) howsoever arising (whether in 
contract, tort or negligence) for any such inaccuracies or errors is expressly excluded 
to the fullest extent permitted by law. This web site is operated and maintained in the 
United Kingdom and is therefore published from a UK perspective. German Stairs 
Ltd (Stairfactory) is not publishing the web site for use in any jurisdiction where such 
publication or use is unlawful.

ACCESSING THE SITE
We will use reasonable efforts to make our site and its content available to users, 
however we do not warrant or represent that access to this site will be uninterrupted, 
reliable or fault free. We reserve the right in our sole discretion to deny users access 
to our site or any part of it without notice and to decline to provide the service to any 
user that is in breach of these conditions.

NO DAMAGE ARISING FROM USE OF THE WEBSITE
To the fullest extent permitted by law German Stairs Ltd (Stairfactory), employees or 
agents will be liable for damages arising out of or in connection with the use of this 
website, the information in it or the unavailability of the site or its content. This is a 
comprehensive limitation of liability that applies to all damages of any kind, includ-
ing (without limitation) compensatory, direct, indirect or consequential damages, 
loss of data, income or profit, loss of or damage to property and third party claims, 
save that nothing shall exclude or restrict liability for death or personal injury result-
ing from the negligence of German Stairs Ltd (Stairfactory), employees or agents.

AMENDMENTS
German Stairs Ltd (Stairfactory) reserves the right at any time without notice to 
revise the contents of this website including these Conditions. Any changes to these 
Conditions will be posted on this site and by continuing to use this site following any 
such change you will signify that you agree to be bound by the revised Conditions.

LINKS TO OTHER SITES
Certain links, including hypertext links, in this site will lead you to web sites or pages 
that are not under the control of German Stairs Ltd (Stairfactory). Links are provided 
for convenience and inclusion of any link does not imply endorsements in any way of 
the site to which it links.

COPYRIGHT
All rights in the design, text, graphics and other materials on the site and the 
selection or arrangement thereof are the copyright of German Stairs Ltd (Stairfac-
tory). Permission is granted to copy electronically and print in hard copy portions 
of this site solely for your own personal use. Any other use of materials on this site 
(including reproduction for purposes other than those noted above and alteration, 
modification, distribution, or republication) without the prior written permission of 
German Stairs Ltd (Stairfactory) is strictly prohibited.

TRADE MARKS
All trade marks, product names and company names or logos cited herein are the 
property of German Stairs Ltd (Stairfactory) or their respective owners. No permis-
sion is given by German Stairs Ltd (Stairfactory) in respect of the use of any such 
trade marks, get-up, product names, company names, logos or titles and such use 
may constitute an infringement of the holder’s rights.

PRIVACY NOTICE
You agree to the use of any personal data we may hold on you in accordance with the 
terms of our Privacy Notice

FORCE MAJEURE
We shall not be liable to users for any breach of these conditions of use or any failure 
to provide or delay in providing our services through our site resulting from any 
event or circumstance beyond our reasonable control including, without limitation, 
strikes, lock outs and other industrial disputes, breakdown of systems or network 
access, fire explosion or accident.

APPLICABLE LAW
These conditions shall be governed and construed in accordance with English Law 
and any disputes shall fall within the exclusive jurisdiction of the English Courts. If 
any provision of these disclaimers and exclusions shall be unlawful, void or for any 
reason unenforceable then that provision shall be deemed severable and shall not 
affect the validity and enforceability of the remaining provisions.


